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Central and Northern Michigan Region
Emergency Services Program Manager – Marquette, MI
The Emergency Services Program Manager (ESPM) in Marquette, MI is responsible for the Disaster Services, Service to Armed Forces, and International Services programs in their assigned counties. This includes supporting the local disaster response systems and personnel for both small scale and large scale disasters, providing local SAF and RFL casework as needed, and promoting all aspects of Emergency Services through CDE, GTKU, IHL, and other presentations/programs. In addition, the Emergency Services Program Manager supplements the capacity of the Emergency Services Department to effectively manage all Disaster, International and SAF planning, preparedness, and response activities throughout the Region’s 51 counties. This person will be responsible for recruiting, coordinating and nurturing emergency response volunteers including the Disaster Action Team and will coordinates education programs including but not limited to Community Disaster Education and International Humanitarian Law. Work is in an office environment with less than 25% travel. Extended and/or irregular work hours, including evenings and weekends, are often required. Reports to the Regional Emergency Services Director (RESD).

Major Duties and Responsibilities:

· Manages emergency relief operations and Disaster Action Team (DAT) response throughout their assigned counties and performs these duties in conjunction with other Emergency Services Program Managers, the RESD, and volunteer leadership to ensure 7X24 response capability region-wide. 

· Coordinates with the RESD and other ESPMs to assign volunteers to positions on DATs and provides follow-up with the volunteers to ensure the placement is effective and appropriate. 

· Manages databases and maintains disaster records. 

· Works with RESD to ensure chapter, region, and state disaster plans are current.

· Supports and encourages career development of all emergency services volunteers in the Region by coordinating training within the Region.
· Coordinates with other ESPMs and the RESD to oversee volunteer training and professional development.
· Supports the Disaster Action Team program throughout jurisdiction by working closely with DAT captains and attending DAT meetings.   

· Coordinates the AmeriCorps program and supervises AmeriCorps member(s) by training and assisting member(s) in accomplishing program goals, meeting and discussing accomplishments and providing status reports to the RESD and state AmeriCorps program coordinator.

· Coordinates with RESD and other ESPMs to ensure that volunteer liaisons are assigned to each local, county, and state government emergency operations center. Ensures representation at all local emergency management planning meetings. Actively participates in mock disasters planned by local government agencies and human services organizations.

· Performs casework as needed for Disaster Services, Services to the Armed Forces and Restoring Family Links clients.

· Performs, in rotation with other emergency services staff, on-call support to volunteers after normal work hours, as assigned, in disaster and SAF. 

· Ensures that policies and procedures are followed in all functions of disaster response, emergency communications, and Restoring Family Links.
· Ensures the supply inventory for disaster response, SAF and International Social Services through coordination with the RESD and other ESPMs.
· Ensures that all Emergency Response Vehicles, disaster response trailers, and other Emergency Services vehicles are well maintained and fully stocked at all times through coordination with the RESD and other ESPMs.

· Answers inquiries from volunteers, employees and the public regarding departmental services and procedures.  Ensures thorough knowledge of American Red Cross disaster policies and procedures and interprets this information clearly and effectively.

· Maintains confidentiality with regard to all confidential matters of the organization.  Complies with all applicable compliance and safety regulations and directives.

· Other duties as assigned.

EDUCATION: Bachelor’s Degree or equivalent training, education and work experience in social science, emergency management, business administration, or related field or   three to five years related experience or equivalent combinations of education and work experience.

EXPERIENCE:   A minimum of one year of successful experience managing service delivery of multiple programs including developing, planning, marketing and implementing programs required. Experience in the supervision of paid and volunteer staff required. Prior experience in a not-for-profit organization is preferred.

 

SKILLS, ABILITIES AND OTHER REQUIREMENTS:  Strong customer service skills and a commitment to quality improvement. Excellent oral and written communication skills including public speaking skills, social media, and multi-media experience. Strong analytical skills. Highly organized with the ability to multi-task and consistently meet deadlines. Maintain up-to-date on emerging service delivery methods and identification of customer needs. Prior management experience with a proven track record of creating and maintaining a highly trained and motivated team. Strong project management, budgeting experience, and relationship management skills necessary. Advanced computer experience in a Windows environment and with Microsoft Office including but not limited to word processing, spreadsheets and data base management. 
Please send cover letter and resume with salary requirements 

by October 14, 2011 to:

Rachelle L. Wood

Regional Emergency Services Director
American Red Cross

Central and Northern Michigan Region
1800 E Grand River Ave.

Lansing, MI 48912

Direct line: (517) 702-3336

Fax: (517) 484-3799

rwood@midmichiganredcross.org
www.redcrossclm.org
THE AMERICAN RED CROSS IS AN EQUAL OPPORTUNITY EMPLOYER

